
What you need to know about... 

WHY USE A FEE-BASED ADVISER?  

Call today for independent financial advice on this, or any other issue on 

01206 266882 or email advice@woodruff-fp.co.uk 

We are paid for our advice, expertise and time on a fee basis rather than through  
commission.  This is different to the majority of other financial advisers, but we feel that 
this is the only way that we can maintain our impartiality and independence.  By paying us 
a fee for our advice, clients can be sure that our recommendations are in their best  
interests, not ours.  We are advisers, not salesmen. 

How are most other financial advisers 
paid? 
Most operate on a commission basis.  This 
means that you will pay for their advice through 
the charges of any products that are taken out.   
 
Don’t other advisers offer free advice? 
No!  If any financial adviser tells you that, then 
they are being economical with the truth.  The 
truth is that commission will affect the costs of 
any products recommended; if commission is 
taken out of the equation then the product will 
be cheaper. 
 
Why are fees better? 
We are determined to ensure that clients get 
the correct advice for their needs.  We should 
be fairly paid for our expertise, but the client 
should not be ripped off in the process. 
 
The main problem with commission is that it 
can have the effect of influencing an adviser 
towards selling one product rather than  
another, just because of the extra income that 
it will bring.  We believe this is wrong, because 
clients want the best product for them, not us. 
By charging a fee, commission has no  
influence over our advice. 

What are the pitfalls of commission? 
Commission, by its nature rewards a sale.  
Thus, the adviser gets paid for completing a 
transaction, not for the advice along the way.  
And the bigger the transaction, the more he is 
paid! We think that this is looking at financial 
advice in the wrong way.  We provide the  
correct advice, irrespective of whether a sale 
results.  As we are paid the same regardless of 
the product recommended, we are not tempted 
to recommend one product over another  
because of the extra commission. 
 
Thus, by using our fee-based approach, we  
remove any potential for a conflict of interest 
between us and our clients.  A recent study, 
which examined the effect of commission on 
financial services found that: 
 

‘unreasonable advice was three to six 
times more common if the adviser had an 
actual conflict of interest over the advice 
given to the client. These conflicts were 
commonly created where the adviser 
stood to get higher remuneration if the 
recommendation was followed.’ 
ASIC Shadow Shopping Survey on Superannuation  
Advice April 2006 

Continued overleaf... 
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This leaflet is for general information  
purposes and should not be relied upon as 
financial advice.  Legislation is subject to 
change at any time. 
 
Woodruff Financial Planning is regulated 
through Julian Harris Financial Consultants 
who are independent financial advisers  
regulated and authorised by the Financial  
Services Authority - 153566. 
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Call today for independent financial advice on this, or any other issue on 

01206 266882 or email advice@woodruff-fp.co.uk 

How are fees paid? 
We can offer 2 options: 

Fee-only 
You pay us the agreed fee, and we take 
no commission from any recommended 
products. This makes your products 
cheaper. 
Commission offset 
We take enough commission from the  
recommended products to pay our fee.  If 
there is any excess commission, this is 
returned to your product; if the reverse is 
true then you pay us the difference. 

 
In many cases, this can result in excellent 
value for our clients, as we are only paid for the 
work we do.  Commission-based advisers  
generally earn more if their clients invest more, 
or take out larger policies.  We get paid the 
same regardless of your investment. 
 
Ongoing service 
Most commission-based advisers say that they 
will offer you ongoing service, but will they?  
Probably not, if they are not paid to do it;  if 
they cannot sell you another policy, then they 
will not get paid so they usually do not offer 
regular service. 
 
We offer a variety of different ongoing regular 
services, to ensure that you get the reviews of 
your finances that you expect.  By paying for 
these regular services, you are guaranteed 
regular reviews regardless of whether we think 
you need to make any changes to your  
financial situation. 

 

Why use us? 
1. Free initial consultation 
2. Guaranteed satisfaction with our advice 
3. Fee based - no commission hungry  

salesmen 
4. Fully independent from insurance  

companies 
5. State of the art research tools  
6. Regular contact and services to suit you 


